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HOW TO BUILD 
RESILIENCY IN 

UNPREDICTABLE
SITUATIONS 

WORKFORCE PERFORMANCE AND
DEVELOPMENT TIPS
By Abigail Mirarchi, Accelerated Instructional Media, Inc.

Do you work an environment of ambiguity? 
Do challenges and fluid changes frustrate, confuse

and deplete you or are you motivated, able to adapt quickly and
see it as experience opportunities?

Have you ever experienced an escape
room challenge? the first time can be an
eye-opening experience. Your locked in a
room or an environment, possibly with
people you don’t know, and must solve
a wide variety of clues of varying
degrees of difficulty to unlock the door.
it is a creative and enriching mental
challenge from start to finish. can you
imagine working as a team tapping into
and orchestrating different skills and
competencies to obtain one apparent
objective – escape the room within a
specific timeframe? 

think about today. How is or will the
coronavirus outbreak affect your
workplace, university, district, depart-
ment, team, your customers, your
company, and your home life? How will
you and the organization engage, foster,
and adapt to the changes? would if you
lost your job tomorrow or are struggling
to keep your existing one? are you self-
aware, have transferable skills and
resilient to take on new challenges and
opportunities? 

Five easy steps for the
leader and the individual

to build, practice, and 
foster resilience:

1. Develop a more positive world
view and self-concept

• notice what you say to yourself in
an unfamiliar situation

• Practice turning negative thoughts
and ideas into positive

• take time out during a period of
frustration

2. Maintain a focused sense of 
purpose for long-term goals and
priorities

• explore and reflect on your value
system 

• identify your sense of direction on
which you can rely to make choices

• Set new priorities when faced with
the disruption of change

(Continued on page 28)
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3. Use flexible thinking to explore
multiple approaches for address-
ing uncertainty  

• Switch sides when discussing a
topic about which you feel strongly

• list three positives and three nega-
tives about a new idea or concept

• Be willing to work in an unfamiliar
role to learn a different point of view

4. Use organized, structured ap-
proaches when managing ambi-
guity

• learn to sort information and find
patterns in new situations quickly

• Use a planner or planning software
to keep to-do lists, track plans, 
commitments, and next steps for
each change initiative

• Break down complex or ambiguous
situations into manageable chunks

5. Experiment proactively with new
approaches and solutions

• choose a small project and experi-
ment with a fresh approach

• For a challenge you face, define the
worst-case scenario; list how you
would address each risk

• Find someone you perceive as a
successful risk-taker and discuss
your objections and concerns about
a change

when resilient people are faced with
ambiguity, anxiety, and a loss of control
that accompanies change, they tend to
grow stronger from the experiences,
rather than allowing themselves to
be depleted. resilient people are more
likely to make quicker and more 
effective adaptations to change and are
necessary to foster success during a
change.

if you have never experienced an es-
cape room challenge; i highly encourage
everyone to experience it twice - two 
different themes. the first time to build
confidence and become self-aware of
your resiliency traits, skills and compe-
tencies. the second time to see what
you will do differently. click, the clock
starts now. 
Abigail Mirarchi is the owner of Accelerated In-
structional Media, Inc, a workforce performance
& development consulting company in Leesport,
PA. For more information, call 610.730.7681;
website: AIM2train.com. HR, T&D and L&D
leaders are encouraged to book a free onsite or
virtual consultation.
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