LOANS

by Tompkins VIST Bank

Lightning Loans is the quick and
easy online way to get a business
loan—from the local bank you
know and trust.

Apply online in minutes.
Get a decision that's lightning fast.

Loans h..h|t=( t to credit approval. MEMEER FDIC

LENDER

LEVERAGING IGTV
FOR YOUR BUSINESS

SociAL MEpiA Tips
By Theresa Mintzer

What is IGTV? IGTV is an app associated with Instagram that al-
lows you to create a channel for posting and sharing long form
videos. Think of it as YouTube for Instagram. There are several differ-
ent ways to promote your business on IGTV. This is helpful if your
ideal customer is primarily on Instagram.

IGTV can be used to recycle previously
published video content, like material that
you have already used on other platforms.
Videos should be vertical as they are
geared toward mobile devices. If your
content is horizontal, you will need to con-
vert it.

You can also create tutorial videos to
highlight products or services that you
provide. Customers that understand the
benefits and features of your product or
service are more likely to purchase. You
can create videos to walk them through a
process like registration or measuring for
fit. This provides a great customer service
without having to explain the same
process over and over.

Another way to utilize IGTV would be

creating a regular show, or IGTV exclusive
content. This will keep your customers

coming back to the platform. This behind-
the-scenes content helps build the like,
know, and trust factor with your cus-
tomers. Or try a Q&A session. Ask cus-
tomers for their questions, answer
questions that come up regularly in client
calls, or clarify some common misconcep-
tions about your service or product. Then
record the answers to those questions. The
more that you customer understands your
product or service the more they will be
satisfied with their purchase.

Remember that social media should be
away for you to connect and engage with
your customer. Relax and enjoy the
process.

Theresa Mintzer can be reached at
484.686.2995; email: bytheresamarie@out-
look.com; website: By TheresaMarie.com.
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LAWN & LANDSCAPING SERVICE

Ron Buttaro

Owner/President

phone 610.495.6399
cell 610.334.8603

285 Linfield Road P.O. Box 1100, Parker Ford, PA 19457
cleancutlawnsvc1987@gmail.com

Commercial Snow Removal ¢ Firewood

LAWN LANDSCAPING
SERVICES SERVICES

Creative Designs
Trees & Shrub Installation
Patios & Walkways
Retaining Walls
Enhancement Lighting
Irigation Systems
Ponds & Waterfalls
Fencing

Mowing
New Lawn Installation

Seed or Sod

Lawn Renovations
Mulching & Edging
Shrub Trimming
Maintenance Contracts
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