BENEFITS AND
CHALLENGES OF
Al-ENABLED
RECRUITMENT
CHATBOTS

By Randy Rowe, Hureka Technologies, Inc.

As Hureka has successfully delivered Al-enabled recruit-
ment bots, we have an animated discussion on the benefits
and scope of these bots for a small business. In this article,
we discuss the benefits and challenges of recruitment

chatbots and how it can help a small business streamline its hiring process,

make it more efficient and improve candidate experience.

Recruitment bots, the Al-powered
chatbots, can sort, organize and analyze data
to imitate a chat experience as with a
human. Just like chat assistants — Siri, Alexa
etc,, they use natural language processing to
understand messages and send responses
that resemble that of a human. These
conversational bots can be deployed on
various platforms — social media, messag-
ing apps, email, SMS and even on an
application tracking systems (ATS).

Hiring and employee retention is a big
challenge for a small businesses, and could
use some reliable automation. At Hureka,
Roopak and I have helped businesses
streamline their application screening
process through our expertise & experience
with Al technologies.

Any business can use a recruitment
bot to improve candidate experience.
Screening the CVs for a position and
responses to each candidate needs to be
faster. The delay in communication from
the company doesn't offer a great experi-
ence to the candidates.
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chatbots can make this process of initial
screening instantaneous.

In a recent Alleges survey, about 58
percent candidates are okay, even happy, to
interact with a chatbot during the initial
stages of the application process. With the #1
request of job seekers being about more
communication, recruitment chatbots are an
excellent win-win solution for both the
candidate and the company. The former
stays informed while the latter doesn’t have
to assigh manpower for maintaining
constant communication with the candidate.

Additionally, recruitment bots can
perform repetitive administrative tasks.
Actions like collecting candidate informa-
tion, asking general screening questions,
ranking candidates according to the
available metrics, answering FAQs, schedul-
ing interviews, communicating the progress
in the process to the candidate, pre-screen-
ing the candidates and changing status of
the candidates can be done automatically,
with minimal human interference and save
a ton of time for recruiters.

Taking it a step forward, through
technologies like text classifications, the
chatbots can screen through the CVs and
remove the ones that do not meet the
criteria, making the initial screening
process much easier and simplified.

Another major challenge faced by
recruiters is
Challenges in dealing with FAQs involve
tremendous effort. HR staff can be free to
work on other issues instead of answering
the same repetitive questions while
maintaining candidate engagement.

candidate engagement.

Recruitment bots can take those
questions and answer them immediately.

(Continued on page 20)

Limo Services & Group Transportation Has Never Been Easier..

+ Weddings
* Proms

* Sporting Events

* Theatre and Concerts
* Bachelor & Bachelorette Parties

A0 US e

24 Hour Personalized
Chauffeured Service

Special ©Occasions

+ Birthdays

* Anniversaries

* Airport Transfers
* Shuttle Service

r“;ﬂana;é()ﬂ(a( tore

Transpoertation Services
For All Size Groups

* Coach Buses
+ Small School Buses
+ Large School Buses
* School Trips

* Corporate Events

* Sports Teams

* Church Groups

* Handicap Accessibility

610.689.4600  800.528.3569
1816 Weavertown Road, Douglassville, PA 19518
www.RhoadsLimos.com

QP

Hureka Technologies Inc.
www.hurekatek.com
215.816.8300

randy@hurekatek.com

Web Design & Brand Identity
= SEO

Fully Managed Services

.uh.

Mobile
©.  Machine Learning

eCommerce Solutions

OCTOBER 2018

O

422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR



NETWORK

Your Hometown Station...
We’re Home For You!

NOW OFFERING:
o Streaming on Three Channels. 247

e Unbeatable Pricing for Commercial
Productions and Airtime

e Webisode Productions
o Internet Placement

e Live Remote Broadcasts at The
Location of Your Choice

* Local Sports Advertising Packages

oo Jellis |/ ision D 2%

ThePGTUNet

ThePCTUNetwork@gmail.com - 610.327.1866

ElderCareDirection.com

<. DIRECTION
j

_{A ELDER CARE

COST SAVING PLANS

Save thousands and eliminate the
stress of dealing with financing
solutions. ECD has a cost savings
solution for nearly every situation.

MEDICAID PLANNING

Protect your assets and get the care
you need by planning in advance
with the many experts at

Elder Care Direction. | :

A Complete Solution for

Senior Care
PIanning

Save both time and money by avoiding

4 the paperwork hassles, unnecessary

attorney fees, and get the best solution
for your loved ones.

o

VETERANS BENEFITS
As a free service, we can help you
understand and apply for a service member
or their spouse. We are in tune with the
new changes made to VA benefits and can
show how that affects eligibility.

Call 267-368-4201 for a FREE CONSULTATION

Al-ENABLED RECRUITMENT CHATBOTS

(Continued from page 19)

With natural language processing, the
Al-bots are better than usual automated
answering systems and offer higher
candidate satisfaction with better overall
experience, showing you care right from
the beginning.

Businesses can keep the candidates in
the loop throughout the hiring process,
ensuring that candidates are well informed
about the progress of their application.
Consistent follow-up improves the chances
of a talented candidate pool sticking with
you rather than making you lose to the
competitors.

One surprising benefit of having a
recruitment bot in place is its ability to
attract a talented candidate pool. The same
chatbots can operate on messaging apps,
engage with the candidates and get them
to apply for the job openings.

Recruitment bots offer bigger advantages
in managing and updating the recruitment
database. Imagine all the information being
automatically added to your database and
the bot can automatically work and interact
with candidates to fill in any missing
information. Recruitment bots, powered by
artificial intelligence, can easily do that.

The bots can also collect candidate
feedback on their recruitment experience,
initiate the on-boarding process by
communicating the initial details as well as
key documents to the candidate.

Recruitment bots can help with several
recruitment processes — applications,
screening, communication, on-boarding
and feedback. The recruitment bot works
best for the initial process. Human interac-
tion closes the deal. By automating you
reduce your workload while saving time &
money.

Addressing the biggest concern of the
small business — affordability, my team at
Hureka is positive that Al technologies are
more affordable than ever before and
they're definitely within the reach of a
small business. Though with limited
resources and tight profits, it may seem like
a farsighted investment, but the money
you save merely by initial deployment
makes it worth giving a try.

Hureka Technologies is here to help any
business considering automated assistants.
Contact randy@hurekatek.com or call
215.816.8300.
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