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Long Time 
Volunteer at

Pottstown Hospital
Mike Smith has been volunteering at

Pottstown Hospital for over 22 years and
has amassed over 5,000 hours. His
interest in volunteering at Pottstown
Hospital began because he enjoyed being
around people and helping them out
every day. Mike said, “I’ve always
wanted to be a volunteer since volunteer-
ing is in my heart. Then one day, I called
Pottstown Hospital and a month later
started volunteering.”

Mike has covered all the departments
and floors as a volunteer at Pottstown
Hospital. His favorite part of volunteer-
ing at Pottstown Hospital is being
around the patients, his fellow volunteers
and hospital employees. He enjoys being
in a medical facility where he can attend
to people of our community.

Recently, Mike got a great comment
from a patient. He intentionally skipped
his lunch to attend to a patient, and she
called him an angel and a hero who looks
out for people. This is the best feeling in
the world for Mike.

Mike’s advice to anyone who is
interested in volunteering at Pottstown

Hospital is to reach out to the Volunteer
Coordinator, Sharon Steinmetz. He also
said, “Pottstown Hospital has a wonder-
ful volunteer program, and the volunteer
coordinator is a super nice person.”

Volunteers at Pottstown Hospital
donate thousands of hours each year and
cover many of the departments and
floors. If interested in volunteering at
Pottstown, please call 610.327.7136.

About Pottstown Hospital: Located in
Pottstown, Pa., and a member of Tower Health,
Pottstown Hospital is a 213-bed hospital that of-
fers a full range of health services, including inpa-
tient and outpatient, medical and surgical, and
diagnostic and emergency care. Pottstown Hos-
pital is accredited by The Joint Commission and
has been recognized for its quality outcomes and
clinical expertise across many service lines. Its can-
cer program is nationally recognized. The hospital
also is a Primary Stroke Center; Joint Commission-
certified for hip and knee replacement; and Heart
Failure and Chest Pain certified. Its Emergency
Room, which is second busiest in Montgomery
County, sees more than 45,000 patients a year.
For more information, visit www.towerhealth.org.


