BUSINESS MARKETPLACE

BOOKKEEPING / ACCOUNTING

Breslow’s Bookkeeping Business
Serving Collegeville and the Surrounding Areas

Beth Breslow « 215.272.5217 « bethbreslow@gmail.com
\ A ing.com

Specialized knowledge as a QuickBooks ProAdvisor
helping your business with the following:
*Financial Reporting * Budgeting
*Monthly Bank & Credit Card Reconciliations
*Accounts Receivable & Payables
+ Client Invoicing » Payroll Processing
Save Time & Money
Utilizing a Bookkeeper vs. a Full Time Office Employee

GARDEN CENTER/NURSERY

PUGHTOWN AGWAY
819 Pughtown Road & Rt. 100, Spring City, PA 19475
Located 1/4 mile south of Routes 23 & 100

610-469-9238 Open 8to 6 M-F, Sat. 8to 4, Sun. 10to 3
Garden Center (610-469-6688) open every day including Sunday

* Legends, Triple Crown and Buckeye feed lines. (

« Baled Shavings and Bedding Pellets. s

* Hay, Straw & Premium Wood Fuel Pellets. .

« Organic Chicken Feeds & all kinds of Bird Seed! s

- Bulk & Bagged Compost, Soils & Mulches.

* Grass & Pasture Seeds.

+ Lime & Organic & Commercial Fertilizers.

: Karlene’s Konsulting

Karlene A. Novotny
* Professional Accountant/Owner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

560 Baptist Church Road, Spring City, PA 19475
610-745-2350

k_konsulting@comcast.net

CONTRACTOR REMODELING SERVICES

PA HIC#101319

HOMEwerks,

BUILDING & REMODELING
""Quality is Our Standard"’

610.369.1457

www.homewerks-pa.com

* Additions « Basement Finishing
* Kitchen & Bath * Decks * Porches
* Windows & Doors ... and more!

COUNSELING SERVICES

Animal-Assisted Therapy, £(

Compassionate Care | Affordable Counseling

Therapy Dogs in Professional Counseling Settings
Reduce Stress and Improve Mental Health
Annalisa Smithson, MA, MEd
(484) 933-4370
CounselingWithDoggo.com
152 E. High Street, Suite 440A, Pottstown, PA 19464

GRAPHIC DESIGN

DOWNTOWN

De z ign

advertising & graphic design with a '

FASTSIGNS.

More than fast. More than signs:

130 Shoemaker Rd., Pottstown, PA 19464
0: 484-624-4874 | e: 566@fastsigns.com | w: fastsigns.com/566

GE SINCE 1992
# SIGNS & BANNERS
# TRUCK & VEHICLE

LETTERING & WRAPS
+ DIGITAL PRINTED DECALS

+ LOGO DESIGN
+ SCREEN PRINTED TEES

SlGN GO 4 EMBROIDERED APPAREL
58 Schoolhouse Rd. Boyertown, Pa
www.graberletterin.com [E]| 610-369-1112
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BUSINESS MARKETPLACE

GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

907 Ben Franklin Hwy. W.
Douglassville PA. 19518

610.385.7053

www.luckypw.com

PRINTWORKS EiG).

SCREEN PRINTING « EMBROIDERY « SIGNAGE
BANNERS ¢ VEHICLE GRAPHICS « LOGO DESIGN
PROMOTIONAL ITEMS « BUSINESS CARDS & MORE

HVAC / PLUMBING

A.JACKSON ECKER, INC. Ffxdl
PLUMBING-HEATING-COOLING il

¥ 144 KING ST., POTTSTOWN, PA 19464

(610) 326-5011

o Serving the area for Four Generations Since 1925!

www.ajacksonecker.com

INTERIOR DECORATING

e |
= |

DECORATING DEN
INTERIORS

lect blind
10% OFF JdGace:

Offer ends 9/30/20

ﬁ 1 Barbara McInnis-Hayman
-

I 484.624.4787
barbaramcinnis@hotmail.com
barbara.decoratingden.com

LODGING / BED & BREAKFAST

Tevine Tarrets Fnn
BIED & EREAKFAS L

A @r@éfﬁ‘(ﬂ fr‘cy dv Assered

~ ) My husband, Frank, and [ welcome you to
) The Twin Turrets Inn. Our English Springer
Spaniel, Elizabeth Queen of the Turrets,
affectionately known as Lizzie, will also
welcome you with her toy.

Marianiis By Friaesbes

11 East Philadelphia Avenue = Boyertown, PA 19512
www. TwinTurrets.com = B = 610-367-4513 ~ 1-877-877-7897

95 Rooms
Corporate Amenities
Heated Salt Water Indoor Pool
i, Fitness Center
Meeting & Event
Space Available

Free Breakfast Buffet

430 West Linfield Trappe Road
Limerick, PA 19468
P: 610-495-6999
F: 610-495-6901
limerick.hamptoninn.com

Free WIFI& Parking

MAINTENANCE/JANITORIAL SERVICES

“WE Take
Care of Your
Cleaning So,
You Can
Take Care
of Your
Business”

Our Services Include:

* Medical Facilities

» Commercial Offices

« Complete Floor & Carpet Care
* Construction Clean Up

« Janitorial Supply Management

\\\\\\\\\\IVIII//////

LISA & JOE KANIA POTTSTOWN, PA [i

610.283.2584 -+ landjclean.com

Serving Berks, Chester & Montgomery Counties
Member of the TriCounty Area Chamber of Commerce

MARKETING & SOCIAL MEDIA SERVICES

.mw
Serv:ng Berks County Since 1978 !

610.370.1507 * 610.670.7639
" SOTTOSANTILAWNCARE.NET

l .
A Tue ProMarketing

WE BUILD HIGH CONVERTING

MARKETING FUNNELS
FOR YOUR BUSINESS

FROM DESIGN & COPYWRITING
TO MARKETING AND GETTING YOU
LEADS AND ORDERS.

CONTACT US NOW

EMAIL: RYANETRUEPROMARKETING.COM

PHONE: +1 484 320 0200

VISIT OUR WEBSITE: WW.TRUEPROMARKETING.COM
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MARKETPLACE

ONLINE MARKETING

It all starts with an idea...
...Jet us help you market that idea!

Contact us today to schedule a
Zoom Meeting to discuss!

Interlace

Communications

& goMAaVA
iciconnect.com | 484-709-6564 | kasey@gomaava.com

SENIOR CARE / LIVING ASSISTANCE

Senior Helpers Pottstown
(serving Western MontCo, Northern
ChesCo & parts of Berks)

610-323-0460 (24hrs/7days)

www.seniorhelpers.com/pottstown

SENIOR

J'I-I\elpers

Senior Care...only better!

No minimums — get only the help you need.

Personal care - bathing, dressing, toileting & hygiene.
Light housekeeping, errands, meal preparation.
Hospice support & respite services.

€< € ¢ <

Call today for FREE in-home (wherever home may be) consultation!

TOBACCO & RELATED PRODUCTS

COLE TOBACCO

215 E. High Street, Pottstown, PA 19464

610-323-4991

Hours: Mon. - Fri. 7:00 - 6:00 » Sat. 8:00 - 5:00

HANDMADE CIGARS
DISCOUNT PRICES

Humidor Fresh » Distinctive Selection
Wide Variety of Vape Products

~ -

Cole’s Tobacco Cigar Club

Club cards earn you an
additional 10% off of purchase
of high grade cigars!

WASTE MANAGEMENT / DISPOSAL

iamond

i YOUR TRUSTED SOURCE

FOR ALL WASTE REMOVAL
& RECYCLING SERVICES

Full-service waste removal company specializing in the collection of
residential trash, commercial trash, recycling, and roll-off dumpsters.

Phone: 610-845-1117 + Fax: 484-415-9230
Email: diamonddisposal@comcast.net

www.diamonddisposallic.com

WHY A STRONG BUSINESS BRAND
MATTERS AND HOW TO BUILD ONE

Building a strong brand is critical to a business” success. But, it's not an

easy thing to do, especially as you're launching. Here is why building a

strong brand matters and how you can get started.

If you do a google search for “what is a
brand,” you will find endless opinions
from countless marketers and other profes-
sionals trying to nail down the definition.

The truth is, a brand is an elusive, vis-
ceral concept, not a tangjible asset. Its value
is measured through the emotional con-
nections that exist between businesses and
their customers, not with hard numbers
plotted on a spreadsheet. And, this is pre-
cisely why building a strong business
brand can be one of the most challenging
tasks for a small business owner.

Strong business brands are not built
overnight. Your company’s brand is rep-
resented by more than your logo or tagline.
It is the culmination of your interactions
with your customers, your business’ core
beliefs, how you present your company
and yourself to the world — and every
other aspect of how you do business.

If you do not proactively build the
strong business brand you want, the
market will build it for you. Marty
Neumeier, Director of CEO Branding at
Liquid Agency in Silicon Valley, is a
speaker, author, designer and one of the
most well-respected authorities on brand-
ing. Through all of his work helping com-
panies like Google and Apple build their
brands, he distills his explanation of a
brand into the simplest of terms. He is
quoted as saying, “Your brand isn’t what
you say itis. It's what they say it is.”

To build a strong brand, you must cre-
ate opportunities for your audience to con-
nect with you in engaging ways that allow
them to understand your company’s pur-
pose and believe in the value you bring to
their lives. Their perception of your brand
is its reality.

It is critical to understand the impor-
tance of branding your business properly.
But, how do you build the type of brand
that connects with customers and creates
loyalty? Start by asking yourself these four
questions.

1. What is your business’ purpose? What
problem does it solve?

2. What is the first thing you want your
customers to think of when they see
your product or service?

3. If your customer were to tell a friend
about your business, what would you
want them to say?

4. What do you want your company to be
known for?
Your answers to these questions should
begin to give you some clarity into what
makes your business special and why cus-

tomers would want to connect with your
brand and purchase from your business.
This understanding will form the founda-
tion of your branding strategy.

Once you have your branding strategy
established, it is time to think through
how you will showcase your brand to the
world. Your brand should be unique, eas-
ily recognizable and easy to understand.
You will next need to develop clear mes-
saging and design elements, including a
logo. With everything you do and create,
consistency is key.

Once your brand strategy, messaging
and design elements are set, you are ready
to share your brand with the world
through a number of channels. Your brand
should be clearly communicated in every-
thing your customers and partners see,
such as your:

* \Website

e Blog and Social Content

* Advertisements

e Brochures

* Promotional Materials

* Business Cards

e Signage

e Trade Show Displays

e Internal Signage and Documents

¢ And Anything Else Representing Your Company

Building a brand takes time and con-
sistent effort. Especially in the beginning,
your brand will evolve as you and your
business do. It is okay to tweak messages
and make improvements along the way.
Then, once you have your brand strategy
in place and you know your message is
resonating with your customers, stick with
it. A strong brand is built through consis-
tency.

Building a strong brand is critical to a
business’ success. But, it's not an easy task.
Developing your business” brand is the
perfect time to bring in the support of a
SCORE mentor. A SCORE mentor has ex-
perience building strong brands and has
access to the best resources to help you
along the way.

Since 1964, SCORE “Mentors to America’s Small Busi-
ness” has helped more than 10 million aspiring entrepre-
neurs and small business owners through mentoring and
business workshops. More than 11,000 volunteer business
mentors in over 320 chapters serve their communities
through entrepreneur education dedicated to the formation,
growth and success of small businesses. For more informa-
tion about starting or operating a small business, contact
SCORE TriCounty. You can call 610.327.2673, email
tricounty@scorevolunteer.org or visit the website at
wuww.tricounty.score.org.

SCORE is funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. All opinions, conclusions, and/or recommen-
dations expressed herein are those of the author and do not necessarily re-
flect the views of the SBA.
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