@ Essential support for
your hybrid office/work-
from-home workforce

&> Continual IT Planning

Por lrerﬁ 1 @ Cybersecurity Training
& Protection

Compﬂete
Lenovo Nano PC

Q (610) 601-8017 @ TechBldrs.com

X info@techbldrs.com

CLARK INDUSTRIAL SuPPLY INC.
301 West High Street ® Pottstown, PA 19464

610.705.3333

www.clarkindustrialsupply.com
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 Performance Products
Hydraulic Hose & Fittings
A/C Hose & Fittings
Weatherhead/Brass
Metric & BSP Fittings
Industrial Rubber Products
ECCO

e Light Bars

* Flashing Lights

* Back-up Alarms
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INDUSTRIAL HARDWARE SUPPLIES

ON SITE EQUIPMENT REPAIR SERVICE

YOUR SLOW
TECHNOLOGY
COULD BE COSTING
YOU CUSTOMERS

DIGITAL CUSTOMER SERVICE
AND YOUR RESPONSE SPEED

TecH Tips

By Kelly McNeil, TechBldrs, Inc.

Technology has changed everyone’s habits- including
the habits of your clients and customers! We expect to
get what we want almost the exact moment that we

want it, especially Millennials and Gen Z who have

grown up with technology at their fingertips. People use multiple de-

vices to browse, read reviews, compare prices, and ask for recommen-

dations before moving on to actually purchasing a product or service.

Thatleaves your company with a lot of opportunities to impress future

customers — or give off the wrong impression entirely.

What can you do to ensure that a bad
Google search or customer review doesn’t
ruin your reputation? You can have strong
digital customer service, for starters! But
you might be surprised to learn about the
significant role your technology — and its
speed — has on your ability to leave a pos-
itive lasting impression on your clients.

What is digital
customer service?

Digital customer service means creat-
ing a positive impression on your poten-
tial customers through the sum product
of all of their interactions with your com-
pany, from social media to reviews to
your company website. Things like mes-
saging with a company representative via
your website, browsing social media sites,
or watching videos about your company
or products may all be part of a future
customer’s digital customer service jour-
ney. Every piece fits together to form the
completed puzzle of your comprehensive

digital customer service strategy.

Making customer service digital means
more than just creating a company Face-
book page and calling it a day: to offer
great customer service digitally, you need
to make sure you maintain your stan-
dards, too. According to a recent study by
the Northridge Group, a staggering 72
percent of people would switch to a com-
petitor after just one bad experience with
a company. Meaning that your customer
service could be the difference between a
lost client and a lifelong customer!

Why should you care, and
what does your technology
have to do with it?

Consumers increasingly expect to be
able to communicate with businesses the
same way they communicate with
friends, family, and colleagues: via apps,
messaging platforms, and social media.

(Continued on page 58)

Affordable Luxury
Financing for everyone with rates a low as 2.49%
Guaranteed Credit Approval * All Income Types Accepted
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AUTO

CONNECTIONMN

1415 W. High Street, Pottstown, PA 19464
484.624.3120

www.HighStreetAutos.com

Make your next move your best move right in town at High Street Auto Connection.
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AUTOMOTIVE SERVICES GUIDE

Call 610.323.6253 to promote your business
In the Route 422 Automotive Guide!

Red Kieffer’s Auto Repairs, Inc.

Specializing in
Mercedes-Benz since 1961!

1404 Ben Franklin Highway
Douglassville, PA 19518

610-326-5754

www.kieffersauto.com

LOCALLY OWNED AND OPERATED

FROM TRANSMISSIONS TO TUNE-UPS, PEOPLE WHO KNOW GO TO AAMCO.

Transmissions ¢ Brakes ¢ Shocks/Struts ¢ Axles ¢ Cooling Systems
* A/C * Tune-Ups * Clutches * Tires & Alignment * And Much More!

CALL TODAY TO MAKE YOUR APPOINTMENT!

AAMCO OF POTTSTOWN
ALWAYS THE RIGHT FIX.
oL AR CARL

(610) 970-1844 | 401 WEST HIGH STREET
HOURS: M-F 8 TO 5, SAT. 8 TO NOON
WWW.AAMCOPottstownPA.com

Had a minor fender bender or major collision? Bring your vehicle to
Mercer's TruCraft Collision and a portion of the repair will be
donated to the animal rescue organization of your choice!

All insurance claims welcome.
Visit www.TruCraftCollision.com or call (610) 327-8787 for more details.

FAMILY OWNED & OPERATED SINCE 1967

SAME DAY SERVICE
POTTSTOWN

- 610-326-2326

1379 E. Schuylkill Rd.
Performance Pottstown, PA 19465

Touring M\o0" /7  MON-FRI8-5+SAT 8-12
All Season Radial Tires e i e A

* Computerized Wheel Alignment / h ' Dsc_VER
Balancing + COMPLETE AUTO & -

« Full Brake Service LIGHT TRUCK REPAIR

« Struts/Shocks + Oil & Lube

* Batteries * Inspection Station

« Tire Repair / Wheels + Exhaust Systems

+ Emission Inspections * Fleet Service

« Front End Specialists * National Accounts Welcome

Visit Us At www.hftire.com

TIRE SERVICE
Bridgestone « Firestone » Fuzion
Goodyear » Kelly » Dunlop * Michelin
Uniroyal * B.F. Goodrich * Carlisle
Continental « General * National

We Service National Accounts
Commercial Discounts Available

S Tire

& AUTOMOTIVE

Better. Faster. More Affordable.

Member

King of Prussia

610-409-0400

Commercial Advantage Program

Discounted maintenance for auto
and light truck vehicles including:
* Tires and Tire Services

« PA State Inspections

* Diagnostic Services

* Vehicle Manufacturer
Scheduled Maintenance

Saving you time & money is our business!

18 locations in the tri-county area including:

Kimberton
610-933-5984

West Lawn
610-670-5922

Lionville
610-524-1002

West Chester
484-864-5005 610-455-0400

Limerick Coventry Birdsboro
610-705-5501 610-582-4266

CJTIRE.COM

SEPTEMBER 2020

422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR



907 Ben Franklin Hwy. W.
Douglassville PA. 19518

RINTWORKS

SCREEN PRINTING
EMBROIDERY
SIGNAGE « BANNERS
VEHICLE GRAPHICS

>

LOGO DESIGN
PROMOTIONAL ITEMS
BUSINESS CARDS & MORE

610.385.7053

www.luckypw.com

TecH TIPS

(Continued from page 56)

You need to change your customer
service to meet the generational de-
mands of your clients, as well. Relying
on the same old traditional customer
service strategy that you’ve used since
the beginning of time isn’t going to cut
it when it comes to attracting younger
customers! Millennials and Gen Z rep-
resent a significant portion of the mar-
ket, and responding to this age group is
extremely important for your com-
pany’s reputation.

Take texting and using other messag-
ing applications, for example. Accord-
ing to a recent Gallup poll, texting is the
dominant way of communicating for
under 50. “Sending or reading a text
message” is the preferred method of
communication for 40 percent of the
people surveyed, and the number is
even higher when it comes to Millenni-
als (the most prominent generation in
the workplace, as of 2015). If you don’t
offer some form of text or messaged-
based support (aka a part of your digi-
tal customer service strategy!) then
your company is already missing out
on contacting potential customers!

So where does your technology
come into play? Well, do you think you
can keep up with the demands of man-
aging multiple avenues of client contact
on slow, aging computers, or with a
weak internet connection? A slow re-
sponse time — exacerbated by your
technology — can be a death sentence
for a positive customer experience. Just
think about when you call a company
and you're put on hold for an hour:
even before interacting with anyone at
the company, you already have a bad
experience due to their slow response
time. The same thing can be said about
your business, if your out-of-date tech-
nology means you can’t respond to cus-
tomers when they need!

How do I start?

If you're worried that your slow,
out-of-date technology is serving as
more of a hindrance than a help, it’s
time to get a plan in place to replace it.
With decades of IT planning under our
belt, TechBldrs recommends a yearly
review of your computers and other
technology. Think of it like a yearly
physical with your doctor: you want to

WORK SMARTER. NOT HARDER.

Qur trucks are designed with your daily work needs in mind to allow you increased
productivity and efficiency through better organization of parts and equipment.
Whether you are looking for a dump truck, utility body, flatbed, crane truck, van or
pick-up, we have a solution for you.

KNAPHEIDE JEZ-Dumperdlf - ) 4

Work Truck & Van Upfitting < After-Market Truck Accessories
Custom Lighting = Liftgates  Toolboxes & Storage
Snowplows & Spreaders * Truck Maintenance & Repair

A0S
pl:‘l“a“e‘\

3417 Pricetown Road, Fleetwood, PA
610-944-7455 www.levanmachine.com

Offering custom van & truck upfit services throughout PA, NJ, NY & MD!

V5N
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Stop accepting the status quo

of your current insurance plan.

JAB

Insurance Brokers=

Realize there are other options and
possible coverage you need
today that you are without!

Our number one priority is YOU and YOUR needs!

Contact us today for a FREE No Hassle
Coverage Analysis and Comparison Proposal

484-366-1281

info@jabins.com ¢ www.jabins.com

check on the health of your systems to
make sure that everything is running
as it should be, and that your com-
pany’s productivity — and your ability
to respond to your clients — isn't being
affected.

There are a few easy steps you can
take to start increasing your digital cus-
tomer service presence today. Firstly, if
your business doesn’t have a Facebook
page, go make one! There are over
60 million active business pages on
Facebook, so you'll be in good com-
pany. The ability to engage with a
company over social medial has be-
come a necessity in today’s social
media-obsessed world. People expect
to see companies on Facebook, and
appreciate the convenience of being
able to message companies on Face-
book to get answers to their questions.
Make sure you keep your page
updated with information about your
company, holiday closings, sales on
products and services, and other things
you think your customers and clients
would find interesting.

Another necessary step is to create a
listing for your business on Google. By
making a Google business profile, you
can easily engage with people who

search for your business specifically or
search for businesses like yours.
Adding your business address, your
website, your hours of operation, and
your telephone number will make
you seem accessible and will allow
customers to easily contact you — a
convenience that today’s quick-acting
population will appreciate!

There are other businesses that do
what you do, and offer similar prod-
ucts. That's why your differentiation
needs to be more than following tradi-
tional customer service strategies.
Making yourself and your company
accessible with fantastic digital cus-
tomer service can offer clients a lasting
connection and put a smile on their
faces for years to come.

Interested in an IT plan to assess the
health and productivity of your busi-
ness systems? Have any more ques-
tions about digital customer service
(including how to make sure that cus-
tomer information is secure!), cyber-
security, or managed IT services? You
can call TechBldrs at 610.601.8017
or email us at info@techbldrs.com.
And remember to check out our
blog at www.Techbldrs.com/blog for
more tips!

1y
44
44,
“a

P :')‘f i
\

RUNNING 'A BUSINESS
CAN BE COMPLEX.

IT’S TIME TO PARTNER WITH THE PROS.

COMPLETE SUPPORT FOR
YOUR SMALL
BUSINESS :

@]
e‘Xpress EXPRESSDATASYS.COM | 610.495.7166
D. H

ATA SYSTEMS, INC.

Marathon Capital Advisors
Marathon Financing Advisors
4 Park Plaza, Wyomissing, PA 19610

610.898.8086
Toll Free: 800.280.5927
www.vrmarathon.com
mmccarthy@vrmarathon.com

Sell Your Business * Buy a Business
Mergers and Acquisitions
Strategic & Succession Planning

From confidential marketing,

to securing qualified buyers, to
structuring the transaction, you
can depend on the experience
and integrity of the Marathon

professionals throughout the
business transition process.
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