HOW TO CONNECT WITH YOUR
CUSTOMERS AND BOOST
BUSINESS USING LIVE VIDEO

Live video streaming has become one
of the most powerful ways to forge
stronger connections with customers.
Using the Apps like Facebook Live,
Instagram Stories, Snapchat Stories,
YouTube Live Streaming, and Periscope
to boost sales and strengthen your brand.

Going “live” enables people to see
what is happening with your business in
real-time and offers a more personal view
of what your company does and who the
faces are behind your logo.

If youre thinking about giving live
video streaming a try, here are some ideas
to help you go live with content that will
engage viewers and shine the spotlight on
your small business’s strengths.

* Introduce a new product or service.
Live video provides a memorable way to
communicate features and benefits and get
people excited about your new offerings.

* Feature product demonstrations
and how-tos. Live video offers an
effective way to demonstrate how

products work and teach customers how
to use your products. “Seeing is believ-
ing.” If you show people your products or
services improving productivity or
making life easier for a customer, it adds
credibility and builds trust.

* Introduce a new team member.
Sharing the credentials, capabilities, and
personalities of new employees can facili-
tate a stronger personal connection with
customers and enhance customers’
confidence in what your business can
accomplish.

* Interview a raving fan customer
and share their success story. This type of
live word-of-mouth testimonial can serve
as a powerful endorsement of your
products and services.

* Show a fun “day in the life”
glimpse of your office culture. Streaming
video of your team’s camaraderie during
work can help humanize your brand and
give your customers a sense of what it's
like behind the scenes at your company.

(Continued on page 22)

Geyer Auction Companies AY-000243-L
484-239-3273 +« www.geyerauctions.com
Do you have vehicles or equipment to sell? Give us a call today.
New 8-Acre Location: 724 Route 100 Bechtelsville, PA 19505

We are the area’s leading commercial auction company
specializing in Real Estate, Vehicles, Trucks,
Heavy Equipment, Tools and Business Liquidations.
We can sell 1 piece to 100 at your location or our auction facility on Rte 100.

Workshop & Tool Estate Auction — Southampton, PA
March 2, 2025 @ 3:00pm EST (End)

Location: 955 Buck Road Southampton, PA 18966
Preview and Inspection: Saturday March 1st 10am-12pm
Online bidding closes Sunday March 2nd at 3:00pm
Pickup and Removal: Monday March 3rd 12pm-5pm

Commercial Truck & Cargo Van Auction — Bechtelsville,PA

March 5, 2025 @ 6:00pm EST (End)

Location: 724 Route 100 Bechtelsville, PA 19505

Preview and Inspection: Saturday March 1st 9am-1pm and Tuesday March 4th 9am-4pm
Online bidding closes Wednesday March 5th at 6:00pm

Christmas Event Venue, Gift Shop & Train Liquidation Auction — Honeybrook, PA
Mar 16 @ 3:00pm EDT (End)

Location: 949 Poplar Road Honey Brook PA 19344

Preview and Inspection: Friday March 14th 10am-3pm

Online Bidding closes Sunday March 16th at 3:00pm

Pickup and Removal: Monday March 17th to Wednesday March 19th 9:00am-3:00pm

For details go to https://geyerauctions.com/upcoming-auctions/
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custom CREAT!
Magically marrying old and
new to make your environment
uniquely amazing!

LIVE EDGE CREATIONS
CUSTOM FURNITURE
FARMHOUSE TRBLES

RECLAIMED LUMBER
AND MUCH MORE!
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‘N Goodwill

Pottstown Plaza
799 N. State St., Pottstown
484.374.6300

Mon-Sat 2am-8pm; Sun 12-6pm

/ Stop by for a great shopping experience.

sl Keystwne

v/ Donate gently used items.
v/ NOW ACCEPTING

OLD ELECTRONICS
TVs, Computers, Mobile Devices & More!

Proceeds from the sale of donated items help us
create jobs and change lives.

ADVANCING SUSTAINABILITY IN OUR COMMUNITIES.

yourgoodwill.org

Training That Works!

FastTrack Programs for Industry
(multiple programs available)

¥ Construction Trades

v Engineering
“/Manufacluring

¥/ Power and Transportation

Train for a Career
in Advanced
Manufacturing

Automation | Mechatronics
PLC | Amist Certification

™ Emission and Inspection
¥/ Health Careers

VI New Program!
Medical Assisting

CDL Training
and Testing

North Montco is a PennDot
Certified Testing Site

Classes start soon. Register today!

Technical Career Center
Continuing Education

1265 Sumneytown Pike
Lansdale, PA19446
215-855-3931

nmtcc.org

Ask SCORE

(Continued from page 21)

* Feature your company participating
in a community cause. Capturing real-
time moments of your team giving back to
the community can build a stronger
emotional connection with customers.
People feel good about supporting
businesses that commit themselves to
causes that help those in need.

* Show your team members celebrat-
ing a milestone. Whether it's making a
toast to your business’s five-year anniver-
sary or announcing a new project partner-
ship, celebrating your milestones through
live video can show people youTe a
thriving and growing company.

* Introduce a new marketing
campaign or a branding development.
Streaming video to raise buzz about new
promotional offers or rebranding efforts
(like a new logo) can generate excite-
ment and enthusiasm—and potentially
sales!

* Show off a team member's skills
on the job. By featuring your employees’
expertise and capabilities, you can
reinforce why customers should choose
your products and services over those
from your competitors.

Gearing Up to Go Live

Before you use live video for the first
time, consider watching how other
brands that sell products and services
similar to yours are using live video
streaming tools. That will help you
generate more ideas and give you a sense
of what resonates with viewers. Also,
evaluate which live streaming platforms
will benefit you the most. Consider your
followers will be the most likely people
to tune into your broadcasts. With that in
mind, will one platform over the others
reach more people in your target
audience?

As you explore using live video
streaming to market your business, reach
out to a SCORE mentor for insight and
suggestions. With expertise in marketing
and all other aspects of starting and
running a small business, our mentors
are here to provide guidance and align
you with the resources you need to
succeed.

SCORE is funded in part through a Cooperative
Agreement with the U.S. Small Business Admin-
istration. All opinions, conclusions, and/or recom-

mendations expressed herein are those of the author
and do not necessarily reflect the views of the SBA.
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